For the people, with the people,
by the people?

Jeremy Myerson
Professor Emeritus
Royal College of Art

Public Policy Design

AR

T

Ra ollege of Art

THE HELEN HAMLYN
CENTRE FOR DESIGN










DESIGNING
A WORLD
FOR EVERYONE

30 Years of
Inclusive Design

Jeremy Myerson



Airport

|




Shifting dynamics

DESIGNING

A WORLD

FOR EVERYONE
30 Years of

* Aids and appliances |
* Fast track to solutions i
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of inclusive design

* Aids and appliances
e Jumping to solutions
* Age and ability

i ' 1 * Services and systems
i- Usability i

* Deep dive on problemi
e Gender, race, equity
* Desirability |

e Social inclusion
 Mental wellbeing
* Digital realm

* Building resilience

Physical access
* Physical health
* Built environment
* Reducing barriers
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Public Toilet
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Workplace & Wellbeing

What aspects of workplace
design are most important
to people's wellbeing?

A research study
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Wellbeing Survey

PARTICIPATION PHASE

Participant
nierviews

Engagemenit
workshop

Co-design
workshop(s] [ activities

‘Wellbeing Survey

Implement & test
nterventions

Wellbeing Survey

Wellbeing Survey

PARTICIPATION PHASE

Participant
Interviaws

Engagement
workshop

terative design
& development
by RCA team

Wellbeing Survey

mplement & test
interventions

Welloeing Survey

Participant & Stakeholder Feedback Session/s
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SUBURBAN

URBAN

Symbol Cane User,
Enfield

No Mobility Aid,
Westminster

Long Cane User,
Bromley

Guide Dog + GPS User,
Greenwich

Long Cane User,
Meadway

Guide Cane User,

Barnet

Long Cane User,
Hackney

Guide Dog User,
Camden
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DEGREE OF VISUAL IMPAIRMENT
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Although there is Because there is noth-  As a blind person that | was taught to indent | would now have to There is a break inthe  Now we've got some and the pavement
blister paving there it is  ing else there to help is actually leading me here but my own ex- listen until there was traffic now, it's safe for  real issues for me turns in and out and
a crossing that would them, you are walking  into danger perience tells me | am  a break in the traffic me to cross because we've got a around so I've got to
be totally unusable blind into a very busy more obvious from the  or for a pedestrian bus shelter here that keep as close to it as |
for visually impaired road, | would say that's main road to be here to come along who I've got to work my can but avoid anyone
people more dangerous than it with my white stick would give me some way around who might be in the

is helpful assistance bus shelte

This shadow of the [Why do you use the I'm now coming to At least at this end | know I'm safe in this

overhang of the bus wall line, not the kerb Kentish Way it's a dual  there is a little bit of area now and | will
shelter so | am going line?] | just don't feel carriageway extremely  protection by way work my way down
to step a yard further safe over there, at busy of railings so | am to the natural cross-
out to avoid anyone least | know | can't be actually going to hitthe ing area

who is here hit by a car using the railings to know that |

wall line am safe
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Sighted Street User Long Cane User

tactile
paving



Sighted Street User Long Cane User
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Guide Cane User
Barnet
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Guide Dog User
Camden/Barnet
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No Mobility Aid
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| can see this purely | would just sort of
because of this let my arm touch (to
follow)

It should have more They haven't given a
colour on it more warning that the traffic
warning signs at the light is not working

bottom it's not marked

It needs to be in your Of a night time if |

face, there’s no point hadn’t had my cane |

in it being down there would have bumped
straight into that

If I had to cross this on | just saw the red Just a mass of
my own | would freak confusion
because it ain’'t where

you expect it to be

It is working but you This is a problem Even though there’s
have to reach inside because the sign is no signs there’s lots
the barriers in the middle of the of space so it's no

roadworks problem

If I had come at night The pedestrian sign Walking between the
| could easily have that's too small, I'd fences this will help
fallen down there want it bigger because | can touch

it on one side
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BOUNDARY STREET SCHEME
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‘F/’ e ;:’ L
'CHELLE sTRg

%,

‘
(
.
=
[
‘
(
<

&1

CAMLET STREET *




|










£

-

2L

PART Tow N

C}d )
R EN T

MIDNE-C LASS WtiTe
Commo nity/













Tube Clamps
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Redesigning the
Emergency Ambulance

Improving Mobile Emergency Healthcare
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REDESIGNING THE AMBULANCE
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Ambulance Design Parameters

1. Critical Care
Ambulance primarily designed around this situation (blue lights).
Layout (including frequently used kit for given scenario)

Suction unit Chest compreassion
Paramedic often has Oxygen valve (could be oxygen driven) Clinical waste / {Standing access for
to balance while Space to sharps bin CPR)
monitoring patient layout drugs Bag val "
pre move agvalve {paramedic currently
and applying bag mask (BVR) Monitor / ECG leans across patient) Trolley should allow
valve mask (should be viewable paramedic to maintain
Clock (some from most positions) BVR whilst loading
Mf:;fr’w o Derbrillator (Benefits loading & taxiing
the patient the other way
White board every & mins) [feet first] in some cases)
(Pen usually goes
missing)
| 2 1 1 2 |
2 2, . L | Space to
Paramedic critical care seat \ layout drugs
(Ideally the paramedic can pre mawve
reach the patient & necessary 1 (paramedics
equipment comfortably from 1 often lay
the sitting position) 2 equipment
on patient)
Fl
Disposable >
gloves
1 1 .
Action bag
(Drugs, burns, i
infection control,
maternity,
paediatrics or first )
aid bag
dependant on need) 2
Responder bag paramedic often has to Loved one often sits facdng
(Paramedic aften forced § Drip /infusion bag forward and has limited leg
to put kit on th tient balance while monitoring Paper tsuspended fram in thi i
pl::mn‘fr]le n‘:ﬁ:‘ and attending to patient seat towel roll celling above left o room in this position.
inadequate to reach patient T | right side ofthe patient
- could include heater
so fluid is warm)
Key
B Paramedic O Loved one B Patient [ Relevant equipment |71 Active area

Equipment Hierarchy

Oorygen valve

Bag valve mask (BVR)

Chest compression (standing access for CPR)

Maonitor / ECG —|

Defibrillator J

Action bag (Drugs bag, etc. dependant on need)

Suction unit

Responderbag «————

Vomit bowls —

Airway devices

Work surface

Tissue box / paper roll / disposable gloves

Drip / infusion bag (suspended from ceiling)

Clock

Clinical waste / sharps bin

White board

Consumabiles are highlighted in grey




As the armibulance 1 moving to the HospRal
the patient becomas unesponsive and
900s nlo carciac aest.

Barry Scott

Technician
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REDESIGNING THE AMBULANCE










Ambulance
Software v1.2

Ambulance:
Mercedes Benz
Sprinter

QMC 245389

Team: 4
Joe Onurah ‘
Tina Harper @

Consumables:

03:23:11 PM

Inventory

100%

Patient

Jane Thomas

Settings

London Ambulance Service Interface © all rights reserved 2010
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REDESIGNING THE AMBULANCE
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“Ready for the Foyle”
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Key Social and Cultural Interventions

Foyle Reeds;
a non-imprisoning
prevention barrier

Foyle Digital;
Digital Platform -\I

Foyle Bubbles; satellite
spaces, navigational
points & reconnecting
disjointed spaces

i

Foyle Experience; T o— Foyle Aware;
reducing suicides a media campaign
through sensory and looking at suicide
cognitive means prevention and

\ awareness



Foyle Bubbles
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A PARTICIPATORY MINDSET — NOT AN EXPERT ONE

Innovation emerges at the intersection of different viewpoints




DESIGN-INFUSED — NOT DESIGN-LED

A democratic alternative for multi-disciplinary work




DESIGN FOR REAL PEOPLE — NOT PERSONAS

Put human values at the heart of the process, not stereotypes




ENGAGEMENT — NOT ABSTRACTION

Focus on the real community issues




BUILD ON ASSETS— DON’T JUST MINIMISE DEFICITS

Look through a positive lens at what is available




DESIGNING

Thank You A WORLD

FOR EVERYONE

30 Years of
Inclusive Design

Questions

Jeremy Myerson
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