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Shifting dynamics

• Aids and appliances 
• Fast track to solutions
• Age and ability 
• Usability
• Physical access
• Physical health  
• Built environment
• Reducing barriers 



of inclusive design

• Aids and appliances 
• Jumping to solutions
• Age and ability 
• Usability
• Physical access
• Physical health  
• Built environment
• Reducing barriers 

• Services and systems 
• Exploring the problem
• Gender, race, equity 
• Desirability 
• Social inclusion 
• Mental wellbeing 
• Digital realm 
• Building resilience 

• Services and systems 
• Deep dive on problem
• Gender, race, equity 
• Desirability 
• Social inclusion 
• Mental wellbeing 
• Digital realm 
• Building resilience 
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Comparing old versus new
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A PARTICIPATORY MINDSET – NOT AN EXPERT ONE
Innovation emerges at the intersection of different viewpoints 

 



s

DESIGN-INFUSED – NOT DESIGN-LED
A democratic alternative for multi-disciplinary work 



DESIGN FOR REAL PEOPLE – NOT PERSONAS
Put human values at the heart of the process, not stereotypes  



ENGAGEMENT – NOT ABSTRACTION 
Focus on the real community issues



BUILD ON ASSETS– DON’T JUST MINIMISE DEFICITS
Look through a positive lens at what is available

 



Thank You

Questions  
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